S E C U FO un d ati on 2023 People Helping People

Membership Verification Process

Prorre HELPING PROPLE

Thank you for your interest in SECU Foundation’s People Helping People Scholarship. To be eligible to receive this
award, a student must be a member of SECU or be eligible for membership through a parent or guardian at the time of
applying. Please follow these step-by-step instructions to verify that you meet the membership eligibility requirement.

1. Follow this link to get started:
https://na4.docusign.net/Member/PowerFormSigning.aspx?PowerFormld=993c3d9b-80fd-4964-9c95-
6ddd3aea54e5&env=nad4&acct=6cbabcbf-fb7f-46b7-8eda-e0306bdd6276&v=2
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Your Name: *

Your Emall: *

2. You should see the page above. Enter your name and email address; if you are not a member of SECU but are
eligible for membership through a parent/guardian, also enter that person’s name/email under the “Parent”
section and click “BEGIN SIGNING”
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3. Click “GOT IT” and check the box agreeing to sign electronically.

4. Click “CONTINUE”
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5. You will then be taken to the Membership Verification Form seen above. Fill out all the required information (in
the red boxes) and click “FINISH”
*If you provided a parent/guardian’s name/email on the original page, (s)he will also receive an emailed
Membership Verification Form and will need to fill it out and click “FINISH”

6. You will receive a copy of your completed Membership Verification Form---you may save this for your records,
but do not submit it with your application materials

7. Within 48 hours you will receive an email that either (a) states that you meet the membership eligibility
requirement - you will submit this email confirmation with the rest of your application materials OR (b)
states that SECU is unable to verify that you meet the membership eligibility requirement — in this case, you will
be encouraged to visit your local SECU branch to find out if you or your parent/guardian is eligible to obtain an
SECU membership. Once you have identified the cause for receiving the email stating you do not meet the
membership eligibility requirement and fixed the issue, you may restart the Membership Verification process by
clicking on the link again.

Please note the following:

e The information you provide in the Membership Verification Form will only be seen by you and the SECU
Member 365 Support employee who verifies your membership eligibility (it will not be seen by DocuSign,
your high school, or anyone else)

e The SECU Member365 Support team is available 24 hours a day, so you may submit your Membership
Verification Form at any time that is convenient to you

e Ifyou receive an email stating that you do not meet the membership eligibility requirements and you are
positive this is an error, refer to the copy of your Membership Verification Form and make sure you entered
each of the details correctly (ie. Social Security Number is correct; the address listed is the address associated
with the SECU membership account; etc.)



